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OVERVIEW
•	 Download size setting
•	 3 Places to Export
•	 PHI Acknowledgement
•	 Select Fields to Export
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Population Explorer –Settings
Click the Gear icon to manage settings.1

In ‘Download size’
enter the maximum number 
of encounters to download.

2

Default is 500 Encounters.
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3 Places to Export Encounter Data
Quickest - ‘Download’ from Landing Page pane [Excel]1

1

2

3

All Encounters - ‘Export’ [Excel]2

Patient-Specific - ‘Patient Export’ [Excel or PDF]3

For All Encounters 

(Only Excel)

Patient-Specific Export 

(Excel or PDF)
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Acknowledge PHI before Export

1

2

Check the box to acknowledge 
that you are exporting PHI.

1

Click ‘Accept and Continue’2
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Select Fields to Export

1 2

4

3

‘Select All’1

‘Select None’2

‘Save Selected Fields 
As My Default’

3

Click ‘Excel’ to 
start the export

4

There are 3 Required 
demographics fields.
Under Optional Fields, 
you can select any 
number of fields, All or 
None. You can save your 
selection as your default:
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•	 All Encounters
•	 Excel only

Cannot be used with Quick Filters

RI HIE POPULATION EXPLORER: DATA EXPORTS

QUICK ‘DOWNLOAD’
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Quickest Export – ‘Download’ Button

1

2

Select your panel from the 
dropdown under ‘View Panel’

1 To download the current list of notifications, click ‘Download’ 
from the right pane on the Portal landing page.

2

NOTE: Limited by PopEx Setting: Download 
Size (Default:500 records). Cannot be used 
with Quick Filters from this view.
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Export Example - Excel
Yellow = from Panel Green = from Hospital/Facility
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•	 All Encounters
•	 Excel only

Can use with Quick Filters

RI HIE POPULATION EXPLORER: DATA EXPORTS

‘EXPORT’ BUTTON
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‘Export’ Button – Shown from Table View

Select Panel1

Apply Quick Filters2

Click ‘Export’3

Example: Export all 
encounters for current 
panel & filters 1 3

2

NOTE: Limited by PopEx Setting: Download 
Size. Default: 6 months; up to 500 records. 
Limited by Quick Filter selections.
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Alphabetical List: Fields for Export

NOTE:Historical encounter data will not 
be migrated to the new RI HIE platform, 
so these calculations will not be accurate 
until 180 days after go-live for each 
facility who shares data into RI HIE.

This began in January 2025 and will 
continue throughout April and beyond.
Follow our DataGuide for updates on the 
timing of encounter data:
RIHIE.org/DataGuide
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PATIENT EXPORT’ BUTTON
•	 Export one encounter for one patient
•	 Includes list of historic encounters for patient
•	 Excel or PDF

Can use with Quick Filters
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‘Patient Export’ Button – Shown from Detail View

Select Panel1

Apply Quick Filters2

Select Patient3

Click ’Patient Export’4

Example: Export one 
patient for current panel 
& filters

1

4

3

2

NOTE: Limited by PopEx Setting: Download 
Size. Default: 6 months; up to 500 records. 
Limited by Quick Filter selections.
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Acknowledge PHI before Export

1

2

Check the box to acknowledge 
that you are exporting PHI.

1

Click ‘Accept and Continue’2



RIHIE.org 866-957-4254 RI HIE POPULATION EXPLORER 16

Patient Export - Example Excel
Check any desired fields.1

Click Excel, or PDF2
1

2
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Patient Export - Example Excel

Visit Details1

Encounter History3

Diagnosis Details2

Aggregate Details4
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Patient Export - Example PDF

1

4

2

3



RESOURCES
LEARN MORE AT:

RIHIE.org
RIHIE.org/Training

RIHIE.org/PopulationExplorer

CONTACTS
RIHIE.org
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866-957-4254
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